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[bookmark: OBJECTIVE]OBJECTIVE

My goal is to contribute to the Education Innovation Exchange by delivering operational excellence that supports academic programs, professional learning initiatives and collaborative projects. I seek to apply my expertise in higher education operations and my passion for educational innovation to support the Ad Astra 2023 vision of reliability, responsiveness and creativity.

Ameena Payne

I am an academic professional with extensive experience in tertiary education operations and educational innovation. My background spans program administration, event coordination and academic, student and industry engagement – complemented by research expertise in digital learning, adult education and inclusive pedagogies.
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· ameenalpayne@gmail.com
· www.ameenapayne.com
	+61 420 898 990
· St. Kilda East, VIC, Australia


[bookmark: EDUCATION]EDUCATION

· Doctor of Philosophy (Education), Deakin University – In progress

· Master of Education, Deakin University – 2022

· Graduate Certificate of Learning & Teaching (Higher Education), Swinburne University – 2019

· Certificate IV in Training and Assessment (TAE40116), CBD College – 2018
· Bachelor of Science, Illinois Institute of Technology – 2015

[bookmark: SKILLS]SKILLS

· Learning Design
· Adult Learning Theories
· Relational Pedagogies
· Workshop Facilitation
[bookmark: EXPERIENCE]
EXPERIENCE


ACADEMIC SUPPORT OFFICER SWINBURNE UNIVERSITY OF TECHNOLOGY
[bookmark: March_2025_-_Current]March 2025 - Current
· Led the onboarding of 11 adjunct academics connected to external health and industry partners, supporting the Department of Nursing’s strategic focus on research governance and industry engagement.
· Coordinate sessional staff contracts, timesheets and compliance processes.
· Provided high-level executive and committee support, including diary coordination, agenda preparation, and follow‑up actions, ensuring smooth operation of departmental meetings and timely reporting
· Assist with academic workload data administration, HR processes and operational reporting.
· • Led and contributed to process improvement initiatives, including coordinating with Procurement (Travel) to streamline support for visiting academics (accommodation, temporary IT access, and swipe card access), and sharing standardised guidance across the Academic Support team to reduce duplication and delays.
· Strengthened internal and external stakeholder relationships by leading a branding workstream that required coordination across Facilities, Marketing, and healthcare industry partners, ensuring office decal implementation met institutional branding standards and supported a professional, industry‑aligned environment.




[bookmark: October_2025_–_Current]SESSIONAL ACADEMIC SWINBURNE UNIVERSITY OF TECHNOLOGY
October 2025 – December 2025
· Assess undergraduate coursework assignments for NUR20003 Nursing Research, in accordance with rubrics and professional standards.
· Provide constructive written feedback to support students’ engagement with research.
· Collaborate with unit convenor and teaching team to ensure consistency and fairness across assessment processes.
CASUAL ACADEMIC UNIVERSITY OF MELBOURNE
[bookmark: September_2025_–_Current]September 2025 – Current

· Assess postgraduate coursework assignments for EDUC91343 Education for Social Change, applying academic standards and rubrics to ensure consistency, fairness and alignment to learning outcomes.
· Provide constructive written feedback to support students’ engagement with educational theory, policy and practice. Collaborate with unit convenor and teaching team in moderation and quality assurance processes.
[bookmark: November_2024_–_July_2025]RESEARCH ASSISTANT UNIVERSITY OF TECHNOLOGY SYDNEY
November 2024 – July 2025
· Contributed to the Disrupting the school-to-prison pipeline project, funded by the James Martin Institute of Public Policy in support of the National Indigenous Youth Education Coalition (NIYEC), by transcribing interview data with accuracy and care to preserve participant voices.
· Proofread a 30,000-word co-authored book manuscript (Yipirinya: the true story of Mparntwe) for clarity, flow and consistency of formatting.
RESEARCH ASSISTANT UNIVERSITY OF MELBOURNE
[bookmark: July_2023_–_July_2024]July 2023 – July 2024
· Assisted with Examining the social, historical and political effects of school discipline, a project funded by the Australian Research Council and led by Dr. Sophie Rudolph.
· Conducted a critical literature review on non-punitive approaches to student disruption.
· Contributed to a co-authored publication, Understanding school discipline and exclusion in Australia: key issues, in the Australian Educational Researcher (Rudolph et al., 2024).

CASUAL ACADEMIC DEAKIN UNIVERSITY
[bookmark: August_2023_–_October_2024]August 2023 – October 2024
· Assessed postgraduate student work in units EEE741 Assessment for Learning in Higher Education and EEE742 Establishing Effective and Inclusive Learning Environments.
· Applied knowledge of academic integrity risks, including misuse of generative AI tools, to ensure compliance with institutional policies.
· Maintained accuracy and fairness in assessment, providing constructive feedback to support student learning.
· Contributed to high-quality teaching delivery and supported flexible subject offerings across multiple trimesters.
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